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Abstract

This research study aims to A study of human resource management processes
affecting operational efficiency of the Mobile Development Unit 42. The instruments used
were questionnaires and interview forms. The sample consisted of 36 personnel within the
Mobility Development Unit 42. The data were statistically analyzed using percentage,
mean and standard deviation. as well as testing the hypothesis by analyzing correlation
statistics.

From the results of the study, it was found that Personnel within the Mobility
Development Unit 42 expressed their views on the human resource management process
factors. and performance evaluation factors the overall average was at a high level. As for
the hypothesis testing results, it was found that the human resource management process
Performance appraisal most affects operational efficiency at a significance level 0.01

Keywords: Human Resource Management, Operation Efficiency
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